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L.E.K. Consulting Privacy Statement 
L.E.K. Consulting LLP (a limited liability partnership registered under the laws of England and Wales with registration number: OC300277 and whose registered office is at 40 Grosvenor Place, London SW1X 7JL) and L.E.K. Consulting S.A.R.L. (a limited liability company registered under the laws of France with registration number RCS B405 369 539) ("L.E.K. Consulting" or "we" / "us" / "our") are committed to protecting your right to privacy.
This Privacy Statement sets out the basis on which any Personal Data that we collect from you, or that you provide to us, will be used, stored and processed by us. 

By using our website located at www.lek.com ("Website"), submitting Personal Data, making an online or email application and otherwise dealing with us, you agree to us collecting and using such Personal Data that you provide to us in the manner described in this Privacy Statement.  
Please read the following carefully to understand our practice regarding your Personal Data and how we will treat it.

1. Personal Data 

1.1 For the purposes of this Privacy Statement: "Personal Data" has the meaning given to it in Directive 95/46/EC on the protection of individuals with regard to the processing of personal data and on the free movement of such data.
1.2 This Privacy Statement covers our use of any Personal Data that you provide us with when you (1) access or submit data via the Website; (2) make an application (via the Website or via email or howsoever); (3) make use of our consulting and recruitment services and WebSAF services; (4) and otherwise deal with us whether via the Website or howsoever ("Services"). 
1.3 This Privacy Statement does not apply to third-party websites connected to the Website through links.

1.4 For the purpose of the UK Data Protection Act 1998 (the "Act") (insofar as it is applicable) the "Data Controller" (as defined in the Act) in respect of your Personal Data is L.E.K. Consulting LLP and we appear on the UK Information Commissioner's Office Register of Data Controllers under registration number Z9941059.
2. Information we may collect from you

2.1 We collect and use any information that you voluntarily provide to us (via the Website or otherwise) and when using the Services, including without limitation your name, address, email address, telephone number and other contact details, employment and qualification details and other personal information. 

2.2 In particular, we may collect and process the following information about you:

2.2.1 if you contact us for any reason we may keep a record of that correspondence;

2.2.2 details of your use and our provision of the Services (whether through our Website or otherwise); 

2.2.3 details of your visits to the Website including, but not limited to, traffic data, location data, weblogs and other communication data and the resources that you access;
2.2.4 communications regarding recruitment with L.E.K. Consulting and you; 
2.2.5 information relating to the consideration of your applications and your recruitment process with L.E.K. Consulting including, but not limited to, your education, professional and past-employment history and references as may be required to research and consider such application; and

2.2.6 information that we may ask you for if you report a problem with our Website.
2.3 The provision of WebSAF functionality allows candidates to upload commonly asked personal details into an online application form. This information is only uploaded to an employer's online form at the candidate's request. The candidate then has the opportunity to edit any of this information and must then decide to submit it to that employer.
3. Storage of your Personal Data

3.1 We will do our best to protect your Personal Data, and we will use technology that will help us to do this. However, the transmission of information via the internet is not completely secure and we cannot guarantee the security of any information you transmit to the Website or by your use of the Services. Any transmission of your information to the Website and by your use of the Services is entirely at your own risk. Once we have received your information, we will use strict procedures and security features to try to prevent unauthorised access.

3.2 We will keep your Personal Data only for a reasonable time to enable us to use it for the purposes described in this Privacy Statement.
4. Use of your Personal Data
4.1 We may use the information we hold about you in the following ways:

4.1.1 to provide to you and enable you to effectively use the Services and the Website;

4.1.2 in aggregate form, for internal business purposes such as generating statistics and developing our strategic and marketing plans, for monitoring your use of the Website solely for internal purposes including site performance, evaluation site use and creating of marketing reports to aid future marketing of information about us and our products and services. Personal data collected by monitoring will be aggregate, no personal or sensitive personal data will be used other than for the purpose for which it was originally obtained;
4.1.3 to provide you with information or services that you request from us or which we feel may interest you, where you have consented to be contacted for such purposes;

4.1.4 to respond to any enquiries you make of us; 

4.1.5 to allow you to participate in interactive features of our Services, when you choose to do so;

4.1.6 to notify you about changes to the Services and/or Website; and
4.1.7 to ensure that content on our Website is presented in the most effective manner for you and for your computer.

5. Disclosure of your Personal Data

5.1 We may disclose your Personal Data as follows:

5.1.1 to our parent company, subsidiaries, group companies, affiliates, officers, directors, agents, representatives, employees, partners, advisers and/or information technology operatives or any other third-parties in order to enable us to provide the Services;
5.1.2 to any of our service providers or agents including (without limitation) those engaged by us to provide customer support or mailings and database administrators engaged by us from time to time;
5.1.3 to selected organisations to enable them to contact you or send you information by post, telephone or email regarding the services they may offer (if you have given your consent for us to do this when you submitted your Personal Data to us); 

5.1.4 in the event that we sell or buy any business or assets, we may disclose your Personal Data to the prospective seller or buyer of such business or assets; and

5.1.5 if we are under a duty to disclose or share your Personal Data in order to comply with any legal obligation or governmental request, or in order to enforce or apply any contract in force between us and you, or to protect our rights, property or safety. This includes exchanging information with other companies and organisations for the purposes of fraud protection and credit risk reduction.

5.2 In disclosing your Personal Data in any of the circumstances described above, we may need to send your Personal Data outside the European Economic Area (“EEA”) to a country whose laws may not provide adequate levels of protection to Personal Data. When you submit your Personal Data to by using the Services and the Website, you are giving your consent to the use of your Personal Data in the manner described in this Statement and to the transfer of your Personal Data outside the EEA to a country or territory whose laws may not provide adequate levels of protection to Personal Data. 
6. Cookies and IP Addresses
6.1 We may collect information about your computer, including where available your IP address, operating system and browser type, for system administration and to report aggregate information to our advertisers. This is statistical data about our users' browsing actions and patterns, and does not identify any individual. 

6.2 We may also collect information by using cookies. When you visit the Website, we may store some information on your computer. This information will be in the form of a “cookie”, a small text file or files which the Website places on your computer to identify your computer, to store information about your use and navigation of the Website. 
6.3 Cookies enable us to:

6.3.1 estimate our Website's audience size and usage pattern;

6.3.2 store information about your preferences, which allows us to customise the Website according to your individual interests; 

6.3.3 speed up your searches; and

6.3.4 recognise you when you return to the Website.

6.4 You may refuse to accept cookies by activating the setting on your browser which allows you to refuse the setting of cookies or to prompt you before you accept a cookie. However, if you select to refuse cookies you may be unable to access certain parts of the Website. Unless you have adjusted your browser setting so that it will refuse cookies, our system will issue cookies when you log on to or otherwise use the Website.

6.5 We may collect information about your computer and use cookies in the ways set out above even if you do not register as a member on the Website, subscribe to any of our services or otherwise submit your Personal Data to us via the Website.

7. Access to your Personal Data

The Act gives you the right to access information held about you. Your right of access can be exercised in accordance with the Act. You have the right to access your personal data whether submitted as an application or otherwise by sending us a written request. There is a charge of £10 for administering such a request. If you believe that the personal data we hold is incorrect then please notify us. If data is found to be incorrect then we will take appropriate steps to resolve the situation.
8. Changes to this Privacy Statement
We may revise this Statement at any time by amending this page and, where appropriate, notifying you by e-mail. You should check this page from time to time to take notice of any changes we make. 

9. Contact

If you have any questions, comments or requests about this Privacy Statement, or if you wish to "opt out" from receiving any marketing material, please contact london.recruit@lek.com or paris.recruit@lek.com.
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